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            If you are listening to your recording preview and you notice the audio being cut off or you are not hearing audio, check or try the following:


	Did you speak longer than the allotted time?
The organizer can set a maximum time. The audio recording will automatically stop when the time limit has been reached. Shorten your speaking time so you finish before reaching the time limit.
 
	Are you using a supported device and browser? 
With the speaker portal, you should use the most up-to-date version of Safari or Chrome on a computer. Review supported platforms here.


	Did you give permission for your browser to access the mic for this site? 
Chrome: Review the steps at Google's Support site.


	Is your microphone recognized correctly by the browser?
Go to this page https://online-mic-test.com/ and run the recording test. The page will prompt to allow for access to the microphone. If the page displays an error, follow the suggestions on the page to fix the microphone issue. 


	Are other applications running on your computer that could interfere? 
Restart your computer, then shut down any other applications running on your computer.
If you have any browser extensions installed, disable those before recording.
Only have a single browser tab open to record.


	Have you tried a different browser? 
Your specific setup on your machine may interfere with the recording feature. Try Chrome if you'd been using Safari, or vice-versa.


	Does it work on a different computer or device?
Your specific setup on your machine may interfere with the recording feature. Try using a different device to make your recording. 
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        We use cookies to try and give you a better experience in Freshdesk. 

        You can learn more about what kind of cookies we use, why, and how from our Privacy policy. If you hate cookies, or are just on a diet, you can disable them altogether too. Just note that the Freshdesk service is pretty big on some cookies (we love the choco-chip ones), and some portions of Freshdesk may not work properly if you disable cookies. 

        We’ll also assume you agree to the way we use cookies and are ok with it as described in our Privacy policy, unless you choose to disable them altogether through your browser. 

      

    

  



        
        
     
   
 


  

  


  

  


    

    

  
  



